Indane Gas 



Many new methods and schemes have been inaugurated and this makes the company unique and 
distinct. Transfer of connections to friends and family has been enabled now and the credit goes to 
the innovation team of the indane gas company. Change of dealer in case of customer shifts is 
allowed and a major step is dealer rating by customers. This is done for optimum customer 
satisfaction. Processing, customer care, installation can be done through mobile i-phone and web 
assistance. A lot of improvement has been made. In case of equipment loss the customers can avail 
a new apparatus without getting involved into hassles like FIR and lodging a complaint. The 
guidelines mentioned by the company on the website can be really helpful in solving a lot of 
customer issues. 




The safety quotient has been hundred percent and international standards have been opted which 
are confirmed by the petroleum abd explosives safety organization. The product range includes: 
14.2 and 5 KG domestic cylinders, automobile gas, 19 KG commercial Indane gas cylinders, bulk gas 
supply for industrial purposes, and non fuel products such as hoses, gas stoves, flame resistant 
aprons, fire extinguishers and a lot more. The company is constantly trying its level best to improve 
customer satisfaction. In case a customer has no Indane Gas connection .he or she can go to 
nearest Indane Gas dealer with his ID proof and address proof. This will help him to avail a nev\ 
connection. 

Another marvel in the world of fuel is the very famous Indane Gas. A name that needs nc 
introduction and has been a very essential part of our day to day lives since 1960's. The 
commendable work of the company is that it has spread its company even to the most inaccessible 
parts of India including LEH which is about thirty five hundred metres above sea level. Today the 
company is serving more than one point two million homes. Capturing all residential, commercial, 
industrial sectors the Indane Gas has opened more than eighty nine bottling plants across the 
country. 

he IVR system would prompt the user to enter the requisite consumer code which would help it tc 
identify the user. Once above task is accomplished, it is imperative to enter the gas booking 
number which is important to track the request for a particular gas cylinder.Suffix and prefix 



alphabets play a very important role in the booking of the gas cylinders. It is important to press the 
1 and 2 digits for subsequent information and checking the status.To obtain information about the 
status through SMS, it is important to use the word IOC which is followed by the STD code alon 
with the number of the distributor.To ascertain the exact status, it is also important to enter the 
consumer number which would go a long way in finding the exact indane gas booking status. 

It is essential to register the mobile number to accomplish the task without any hiccups. Once 
registration is done it is easy to send SMS and obtain the status in an effective manner. 



